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	{CONTACT PERSON NAME}
	{SALES PERSON NAME}

	{CONTACT PERSON POSITION}
	{SALES PERSON POSITION}

	{COMPANY NAME}
	{COMPANY NAME}

	
	{SALES PERSON E-MAIL}


	Subject:
	TriDoc Easy document management - Proposal


Dear {CONTACT PERSON NAME}!
{DATE}
I really appreciate your interest in our TriDoc Easy document management product. According to your companies needs and requirements mentioned {we prepared you our official proposal including pricing for TriDoc licences, additional services and a sample hardware configuration.

Should you have any further questions in connection with the product or the proposal, I am at your disposal.

Best Regards,

{SALES PERSON NAME}
{SALES PERSON POSITION}

1. Summary

After studying your requirements we prepared our short proposal for your company. We calculated licence fees for {number of users} users, and included also additional optional services, from which you can choose the ones needed by your company.

Highlighted functions based on your requirements:

· Web-based solution. TriDoc standard product is a server application that is a completely web-based system. As such it is accessible for your employees from any intra-or Internet, from anywhere and any time.

· Store documents of any type or format. When registering a document into the TriDoc system, you record any data on the data sheet that is relevant to your company. You can upload files of basically any type of format (eg pdf, doc, odt, xls, jpg, png, html, avi, wmv, etc.). The documents with all of their data are stored in the TriDoc archives, where they can quickly and easily be retrieved from.

· Define unique document categories and types according to your company needs. The TriDoc allows filing of documents along multiple dimensions. The TriDoc archives of recorded documents can be sorted according to categories, types, and in addition even according to projects. 

· Built in workflow module. The built-in workflow module supports both document creation and document approval processes. With the new extended approval workflow function you can define very simply even more complex approval workflows for your various document types.

· Authorisation management based on data and functional access rules. Determine simply who may perform which operations on which document with the aid of the built in authorisation management module. In the TriDoc system you can define both data access and function access rights.

· 10 predefined languages - language customisation. Use the TriDoc system in the ten predetermined languages indicated in the box, or create a version in your own language, in your case Turkish or Azeri. Set the language which each of your colleagues wishes to use.

2. Proposed licences and services

2.1. TriDoc standard licence for {number of users} users

	TriDoc standard licences
	

	Licence
	Licence type
	Number of licensed users
	Number of licensed documents
	Licence fee

	TriDoc standard 2.0 licence
	perpetual
	
	10000
	Euro +VAT

	Total
	
	10000
	


Both document and user licences can be extended later at will.

2.1.1. Support and upgrade (optional)

	Support and upgrade
	Annual support fee *

	Includes:

- Access to the on-line Support Center

- Product upgrades

- Download of new product extensions (Office Add-Ins, Language packs)
	Euro +VAT


*20% of the standard licence fee
The annual support fee is payable in a lump sum.

2.2. Optional services – Training and customisation

2.2.1. Training

	Training
	

	Training for 10 users
	Price

	· 4 hours training for core users (2-3 users)
	Euro+VAT

	· 4 hours general training 
	 Euro+VAT

	Total
	 Euro +VAT


2.2.2. Customisation services

The initial customisation will be carried out immediately after installation, before the users start using the system. Prerequisite of the customisation is a detailed requirement list. Customisation will be carried out using the in-built functions of TriDoc.

	Customisation services
	

	Initial TriDoc customisation using built-in customisation functions
	Price

	· Customisation of core data

· Setting document categories and types

· Defining necessary custom fields

· Defining of most important approval workflows (max. 10 workflows)

· Customisation of user access roles (max. 10 access roles)

· Customisation of category authorization
	Euro +VAT

	Total
	 Euro +VAT


3. Sample hardware configuration (5-50 users)

1. Intel® Server System SC5650BCDP - Sample configuration

· Cost effective, dual socket pedestal server system that grows with your TriDoc document database.

· Intel E5504 2.00 GHz Quad-Core Xeon processor, 6GB DDR3 ECC RAM, 2x 500GB SATA HDD

The Intel® Server System SC5650BCDP is ideal for small and medium businesses needing a cost-effective, dual socket pedestal server for TriDoc Easy Document Management server application. Perfect for remote or branch offices, the SC5650BCDP supports up to two Intel® Xeon® processors 5500 or 5600 series, providing quality and reliability with no increase in power consumption.

2. How to configure the server for 5-50 TriDoc users?

	Intel® Server System
	SC5650BCDP

Server board: S5500BC

	Processor
	Intel® Xeon® processors 5500 or 5600 series

Recommended configuration for 5-50 TriDoc users:

* 1 x E5504 2.00 GHz Quad-Core Xeon

	Chipset
	Intel® 5500 chipset with Intel® I/O Controller Hub ICH10R

	Thermal solutions
	Intel® Thermal Solution STS100 series

	Intel® QuickPath Technology
	4.8 GT/s, 5.8 GT/s, and 6.4 GT/s

	Memory



	Options:

8 DDR3 DIMM sockets (registered or un-buffered

* 4 channel native (800/1066/1333 MHz)

Recommended configuration for 100.000 documents:

* 4 GB Kingston 2x 2048MB DDR3 (1333MHz, ECC reg)

	Memory RAS features
	Channel mirroring, demand scrubbing, patrol scrubbing, and channel independent mode

	Security
	 -

	Slot types
	* Pedestal:

2 half-length PCI Express* 2.0 x8 slot

1 half-length PCI Express 2.0 x4 slot (x8 mechanical)

1 half-length PCI Express 1.0 x4 slot

1 half-length PCI 32/33 5V slot

* 1U rack: 1 low profile half-length PCI Express 2.0 x8 riser in slot 6

	Storage
	Options:

* 6 SATA ports (3 Gbps) via ICH10R with Intel® Embedded Server RAID Technology

Recommended configuration for 100.000 documents:

* Intel® RAID Controller SRCSATAWB

* RAID 5

* 2x Western Digital Server 500GB, SATA2, 16Mb, RE3 (Total useable disk space: 465GB)

	Intel® SW RAID support
	* Integrated SATA SW RAID levels 0/1/10

*Optional integrated SW RAID 5 with activation key

SW RAID Not recommended for TriDoc!

	Integrated LAN
	Embedded dual Intel® Gigabit Ethernet Controllers



	Integrated graphics
	Server Engine* LLC Pilot II* Controller with 64 MB DDR2 memory, 8 MB allocated to graphics

	Management hardware
	* Integrated IPMI 2.0 baseboard management controller

* Optional Intel® Remote Management Module 3 (Intel® RMM3)

	Operating systems and

Management software
	OS options:

* Windows Server 2008 (32/64 bit; SBS, Essential, Web, Standard, Enterprise, Datacenter),

* Windows Server 2003 (32/64 bit; SBS, Essential, Web, Standard, Enterprise, Datacenter),

* Red Hat Linux Enterprise 4.0, 5.0 - 32/64 bit

	Management software options:
	* Intel® System Management Software

* Intel® Deployment Assistant


3. Intel® RAID Controller SRCSATAWB

Enhanced Data Protection with RAID-On-Chip Technology and RAID 6 for Entry-Level Applications

The Intel® RAID Controller SRCSATAWB is one in a family of Intel first- generation RAID solutions to use RAID-On-Chip (ROC) technology, delivering state-of-the-art power and performance. Designed for solutions using low cost, high capacity SATA hard drives, the SRCSATAWB offers features typically found in higher-end RAID solutions, such as RAID 6 and expander-based backplane support.

Through the use of double parity, RAID 6 delivers data protection even in the case of two simultaneous hard drive failures - a scenario far too common during the stressing of SATA hard disk drives. The SRCSATAWB is built on SAS technology, so it is compatible with the same software stack as Intel's SAS ROC-based solutions. The SRCSATAWB also supports drive bays with expander-based backplanes and up to 16 hot-swap drives.

The standard TriDoc is a multi-platform system, compatible with Windows, Linux and Macintosh environments. For the use of the product you will only need a web browser and an installed Adobe Flash Player plug-in.

The TriDoc standard 2.0 box includes a MySQL database, however, upon request MSSQL and Oracle-based database license versions are available.

4. TriDoc Easy document management – List of functions

Workflow 

Advanced approval workflows with arbitrary approvers and approval levels

Simple approval workflow to manage fundamental processes

Automatically triggered approval processes

Approval process definition for document types and projects

Automatic (timed) e-mail notification of the arrival of approval tasks

Automatic (timed) e-mail notification of late approval tasks (user and supervisor as well)

Individual approval task list

Current approval tasks list on the Dashboard

Archiving 

Secure, database-based document archiving

Specify document retention periods

E-mail notification, e-mail sending 

Automatic e-mail notification of the arrival of document preparation tasks

Automatic e-mail notification of the arrival of approval tasks

Automatic (timed) e-mail notification of late approval tasks (user and supervisor as well)

Sending attached files of document versions by e-mail

Search 

Search for all meta data of the registered document

Quick search

Search for custom fields

Search based on barcodes

Search documents of logically deleted status

Access control 

Access control based on roles

Data-level access control based on document categories - customizable

Data-level access control based on projects - customizable

Functional access control – customizable

Document meta data 

Using tags

Attach notes to documents, document versions

Approval notes

Individual identification of documents using registration numbers

Barcode identification

Manage external ID’s

Link companies, persons to documents

Link documents

Place custom fields on datasheets, lists

Logging, statistics 

Document history - User-related events

Document history - Document category/type related events

Document history - Project related events

System log - User-related events

System log - Datasheet related events

Document statistics

Export/Import 

E-mail based group registration of documents

Export of language database (xls, xml)

Import of language database (xls, xml)

Export of reports and screening results (xls)

Version control 

Checkin/checkout group work support

Lock documents

Document history

Three level versioning

Dashboard 

Quick registration

List of tasks assigned

List of documents have to be prepared

List of documents have to be approved

Quick search

Search based on barcodes

Task assignment

Integration 

E-mail based fax and scanner integration

Microsoft Word integration (2003,2007)

Microsoft Outlook integration (2003, 2007)

Partner database integration based on Xls

E-mail integration

Business customisation 

30 custom fields

Core data customisation

Language customisation with translation support

Unique document types and categories

Freely configurable access control

Advanced approval workflows with arbitrary approvers and approval levels


